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INTRODUCTION 

The novel coronavirus (COVID-19) 

 

Coronavirus is a worldwide pandemic of coronavirus disease (COVID-19) caused 

by severe acute respiratory syndrome. The new coronavirus is a respiratory 

virus which spreads primarily through droplets generated when an infected 

person coughs or sneezes, or through droplets of saliva or discharge from the 

nose. To protect yourself, clean your hands frequently with an alcohol-based 

hand rub or wash them with soap and water. 

The virus that causes COVID-19 infects people of all ages. However, evidence to 

date suggests that two groups of people are at a higher risk of getting severe 

COVID-19 disease. These are older people (that is people over 60 years old); and 

those with underlying medical conditions (such as cardiovascular disease, 

diabetes, chronic respiratory disease, and cancer). The risk of severe disease 

gradually increases with age starting from around 40 years. It's important that 



 PRECISSION SCISSORS 

2 

 

adults in this age range protect themselves and in turn protect others that may 

be more vulnerable. 

WHO has issued advice for these two groups and for community support to 

ensure that they are protected from COVID-19 without being isolated, 

stigmatized, left in a position of increased vulnerability or unable to access basic 

provisions and social care? 

COVID-19 affects different people in different ways. Most infected people will 

develop mild to moderate illness and recover without hospitalization. 

Most common symptoms: 

• fever 

• dry cough 

• tiredness 

• Less common symptoms: 

• aches and pains 

• sore throat 

• diarrhoea 

• conjunctivitis 

• headache 

• loss of taste or smell 

• a rash on the skin, or discolouration of fingers or toes 
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Serious symptoms: 

• difficulty in breathing or shortness of breath 

• chest pain or pressure 

• loss of speech or movement 

Seek immediate medical attention if you have serious symptoms. Always call 

before visiting your doctor or health facility. 

People with mild symptoms who are otherwise healthy should manage their 

symptoms at home. 

On average it takes 5–6 days from when someone is infected with the virus for 

symptoms to show, however it can take up to 14 days. 

They found that for people with mild disease, recovery time is about two weeks, 

while people with severe or critical disease recover within three to six weeks. 
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EFFECT OF COVID 19 ON THE HAIRSTYLIST INDUSTRY 

 

The novel coronavirus has been an infection that is communicable especially 

through contact, makes it greatly impactful on the hairstylist industry as it 

involves personal contact between service providers and clients (contact-based 

business). 

As the first wave swept across the world the fear of transmission through pieces 

of equipment shared by a large populace meant that the hairstylist industry is a 

huge target. 
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 At the beginning of the pandemic, the beauty industry was one of the most 

affected as events were cancelled and postponed indefinitely. A massive decline 

was observed in salon visits in infected communities. The full extent of what this 

will look like was yet to be seen. 
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What Are the Top Concerns with Regards to the Effect of 

Coronavirus in the Salon Environment at the Start of the 

Pandemic? 

The top concern across the world with regards the health and wellness of the 

individuals in the industry, their clients and customers as well as the potential 

economic impact on the salons and licensed beauty professional were the most 

feared. 

Aside from maintaining health as the most integral priority, ensuring that the 

salon world is minimally impacted economically was equally important. 

Precautions for stylist and professionals to protect 

themselves from the spread 

 

The health and well-being of both the professional salon industry and its 

clientele is a top priority, and the best way to help ensure that is to practice 



 PRECISSION SCISSORS 

7 

 

great salon and personal hygiene always -- not just during this public health 

emergency, but always. This is a great example of why beauty professionals are 

licensed and that salons are regulated, inspected and have oversight by a state-

level regulatory body.  

It’s all there to ensure that the health and safety of everyone in the salon 

environment and their public customers are protected. 
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RETURNING TO FUNCTION AMIDST COVID-

19 PANDEMIC 

 

Regulatory bodies across the united kingdom are yet to release official 

regulatory procedures to befollowed by the hairstylist industry to ensure safety 

but certain agency have drafted guidelines best suited to gradually integrate the 

hair salon back into full function. 

Hair salons which include hairdressers and barbers working in and out of a salon 

are included in phase 3 of the government guidelines issued on Monday 11 

May. 

Compulsory use of personal Protective Gear across: 

• Wearing masks – Salon/shop employees will be required to wear masks at 

all times. Salons may want to consider providing masks to clients. Clients 

should wear face masks to the extent possible while receiving services.  
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• Face Shields / Eye Goggles – If available, it is recommended that employees 

wear face shields when servicing clients.  

• Gloves – It is recommended that employees wear disposable gloves when 

servicing clients and change gloves between each client to the greatest 

extent possible  

• Capes - Each client should be draped with a clean cape. Capes should be 

laundered following the fabric recommendations between each client, or 

salons/shops may consider using disposable capes and dispose of the cape 

after it is used. 

•  Smocks -Employees should wear a clean smock between each client. 

Smocks should be laundered following the fabric recommendations 

between each client, or salons/shops may consider using disposable smocks 

and dispose of the smock after use on a client.  

• Neck strips – Employees must use protective neck strips/towel around the 

neck of each hair-cut client.  

• Hand-washing – employees must wash hands with soapy, warm water, for a 

minimum of 20 seconds between every client service.  

• Employee clothing – Employees should arrive at the salon/shop showered 

and wearing clean clothing. Employees should change clothes before 

entering their homes when they return from work.  

• PPG, such as gloves, gowns, drapes, linens and eye coverings should be 

changed between each client. These used items Must and disinfected or 

discarded in a closed container.  

 

  



 PRECISSION SCISSORS 

10 

 

SAFETY MEASURES TO PROTECT YOUR 

STAFF 

 

Below are guidelines to be followed by hairdresser/barbers: 

• The number of workers on-site should be regulated. 

• Team of hairstylists must wear nose masks and apron on the salon floor 

and must wash their hands before and every client interaction. 

• PPE (personal protective equipment) must be replaced after every 

client. 

• In-salon consultation should be done at the styling station and via a 

mirror to minimise face to face interaction. 

• Appointment times should be staggered to avoid overcrowding and the 

presence of excess customers on site 

•  Employees who are sick must stay at home.  

•  Salon/shop owner/managers must provide training, educational 

materials, and reinforcement on proper sanitation, hand washing, 
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cough and sneeze etiquette, using PPE, and other protective 

behaviours.  

• You must ensure break rooms are thoroughly cleaned and sanitized and 

not used for congregating by employees.  

• You must ensure that all sinks in the workplace have antibacterial soap 

available and paper towels.  

• Safety Guidelines for reopening Barber and Cosmetology Salons 5  

• Consider posting hand washing signs in the restrooms.  

• You must provide alcohol wipes for use at phone stations.  

• Consider being flexible with work schedules/salon hours to reduce the 

numbers of people (employees and clients) in salons/shops at all times 

to maintain social distancing.  

• You must provide Barbicide® or EPA disinfectant wipes, liquid 

disinfectant containers, and Barbicide® concentrate/or EPA approved 

disinfectant for disinfecting technical implements and work areas.  

• Consider discontinuing hand relief treatments as well as scalp, neck, and 

shoulder massages during the COVID-19 pandemic 

• Hairdressers/barbers should greet customers politely and warmly but 

avoid handshakes or hug 

• Appointments are to be attended alone to ensure a minimal presence 

on site  

• Appointment timing should be strictly adhered to  

•  You must clean and wipe all door handles and other surfaces that are 

regularly touched by clients and staff with disinfectant wipes.  

•  Consider floor stickers and signage that ensures social distance 

•   Consider the placement of visible and appropriate signage to 

communicate to the customer that thorough sanitation procedures are 

in place.  

• You must clean and disinfect all work area surfaces between every 

client. Clean and disinfect chairs, headrest, armrests (the use of harsh 

disinfectants can damage leather chair, and cloth chairs cannot be 

disinfected, so please use a plastic covering). Clean and disinfect all 

reusable tools and store in an airtight closed container. Clean and 

disinfect all Safety Guidelines for reopening Barber and Cosmetology 
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Salons 4 appliances, shears, clippers, clipper guards, clippies, rollers, 

combs, brushes, rolling carts and any other items used in connection 

with servicing clients. 

•  Consider the placement of sneeze shields.  
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SAFETY MEASURES TO PROTECT YOUR 

CLIENT 

 

Clients have a huge role to play to ensure the transmission of the virus is 

contained on the salon floor. The readiness of clients to accepting lay down 

regulations will greatly determine the safety of such clients and 

hairdressers/barbers. 

Some regulations required to be adhered to by the client is listed below: 

• Avoiding the exchange of cash can help greatly in preventing the spread 

of the virus, but if this is unavoidable, be sure to wash and sanitize 

hands well after each transaction. The use of credit/debit transactions is 

preferred, using touch/swipe/no signature technology.  

• Waiting area will be continually decongested by quickly escorting clients 

to their hair stylists 
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• Waiting area will be arranged to comply with social distancing 

recommendations 

• Clients should arrive at the salon with clean hair 

• A face mask will be provided at the point of entry for the client 

• Refreshments will not be served at the salon, as we target minimal 

contact as much as possible 

• Magazines will not be made available at the salon  

• If a client observes that he/she has an increase in temperature or a 

feeling of unwell, or a relative to the clients feels unwellhe client should 

contact the salon for postponement of appointment at no additional 

cost 

• A client should not come to the salon if anyone they live with self-

isolating 

• Customers should not be allowed to just walk in,there must be a pre-

booked appointment 

• Hand sanitizers should be made available at the entrance of the salon as 

well as water to wash hands before and after service h as been 

administered with personnel to ensure compliance with use 
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HOW ARE HAIRSTYLING COLLEGE STAFFS 

AND STUDENTS COPING? 

 

What is a hairstyling college? 

A hairstyling college is an institution where you are trained through certain 

courses and examined over the certain courses you are trained over to receive a 

certification of excellence, which verifies that they are fit for the hairstyling 

industry. All states require hairstylists and cosmetologists to be licensed, which 

normally involves passing practical and written exams. Individuals must also be 

over the age of 16 and complete a state-approved program. 

Whether a student chooses to get a certificate, diploma or associate's degree 

for hairstyling, depending on their career goals, they will learn the basics of 

hairstyling. No matter what option a student chooses, hairstylists must be 

licensed. 
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Returning to functioning amidst the COVID (19) 

pandemic 

 

The integration of the educational sector back into the economy has been a 

difficult one, the same can be said for the hairstyling college. Although, it is a 

very achievable target with the total support and understanding of all that is 

involved, including: 

• The on-site college teaching and non- teaching staffs 

• College student 

• College workers including cleaners and other functioning bodies. 

 

PROTECTING STAFFS AND STUDENTS 

As apprentices return to work, assessment centres and educational settings, 

training providers, employers and EPAOs should consider how best to minimize 
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the risks of coronavirus (COVID-19) transmission when determining how and 

when training and assessment take place, the hairstyling school is also included. 

For the safety of the college students the following guidelines as issued by the 

united kingdom should be strictly followed: 

Face coverings:  

 

From 1 September, advice, which can be found in the (FE autumn term 

guidance), applies to the use of face coverings by staff and learners in further 

education settings. 

The guidance is not mandatory, and any legal exemptions that apply to the 

wearing of face coverings in shops and on public transport also apply to this new 

advice. 

  

https://www.gov.uk/government/publications/coronavirus-covid-19-maintaining-further-education-provision/what-fe-colleges-and-providers-will-need-to-do-from-the-start-of-the-2020-autumn-term
https://www.gov.uk/government/publications/coronavirus-covid-19-maintaining-further-education-provision/what-fe-colleges-and-providers-will-need-to-do-from-the-start-of-the-2020-autumn-term


 PRECISSION SCISSORS 

19 

 

Hand washing:  

 

Regular hand-washing must be made compulsory for all personnel on-site and 

students. Handwashing must be made available at the entrance of the college to 

ensure hands are washed before entering the building and they washed as a 

person leave. Although, handwashing at intervals is greatly advised. 

Contingency plans for outbreaks: hTraining and assessment providers should 

develop a strong contingency plan for remote training and assessment provided 

by the end of September to ensure they can rapidly shift to blended, or if 

necessary, remote training and assessment should the need arise, accepting 

that some provision cannot be delivered remotely. This planning will be 

important to make sure training is maintained in a range of scenarios, from a 

single apprentice needing to stay at home, to circumstances where large 

numbers of apprentices are required to remain at home due to new local 

restrictions being imposed. 

Disruption to training:Because of illness, caring responsibilities and operational 

disruption, apprentices may be unable to attend training, and training providers 

maybe unable to deliver training. This will create significant implications for 



 PRECISSION SCISSORS 

20 

 

apprentices and employers, as well as for training providers and EPAOs whose 

income may be disrupted. 

For an individual, this might be necessary due to illness or self-isolation, or 

challenges in getting to their place of employment or location for training 

provision. 

For an employer, this might be necessary due to a temporary need to redeploy 

apprentices to different roles. 

For a training provider, this might be necessary due to challenges in providing 

training or assessment due to staff absences or closure of facilities. 

 

Changing apprenticeshiplearning: Learning and assessment tools and 

techniques where apprentices are unable to attend the workplace, educational 

setting, or assessment centre. This will enable apprentices to continue learning 

and assessment and complete their apprenticeships. 

Payments to training providers:Apprenticeship training providers will continue 

to be paid retrospectively for the training they have delivered and can evidence. 

Data should continue to be submitted via monthly individualized learner record 
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(ILR) submissions and records retained for compliance and audit checks. 

The ESFA reserves the right to recover funding which was claimed for and paid 

to the training provider but for which the training provider was found not to be 

eligible. 

Where apprentices take breaks in learning, training providers must report this. 

Training providers will not receive payments for apprentices who are on breaks 

in learning. 

Where the coronavirus (COVID-19) outbreak results in loss of income due to 

ceased or reduced delivery of training, training providers should consider their 

eligibility and apply for the wide range of financial support that HM Treasury has 

already announced for businesses.  

Breaks in learning: where an apprenticeship can't continue, a break in learning 

may be initiated. Apprenticeship funding rules already make provision for 

disruption in learning: 

• Less than 4 weeks – in these circumstances neither the employer nor the 
training provider needs to report the interruption, the end-date for the 
apprenticeship remains the same and there is no change to the payment 
of funding. 

• More than 4 weeks – in these circumstances, employers and/or training 
providers must report a formal break in learning. Where a break in 
learning is reported, the payment of funding to the training provider will 
be suspended for the duration of the break-in learning. 

Where breaks in learning are required, it is our goal that apprentices can 

promptly resume their apprenticeship and continue to the successful 

completion of EPA 

Funding rules currently state that a break in learning must be initiated by the 

apprentice. Employers and training providers can now, temporarily, also report 

and initiate a break in learning where the interruption to learning is greater than 

4 weeks. 

For a break in learning greater than 4 weeks that began on or after 1 April 2020: 
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• The training provider should report this in their ILR submission using the 
last day in learning or in the month in which the break of learning 
commenced 

• The apprenticeship should be ‘paused’ by the employer through the 
apprenticeship service at the point the break in learning begins. The 
employer should not ‘stop’ the apprenticeship through the apprenticeship 
service as this will prevent it resuming subsequently. 

For the avoidance of doubt, during breaks in learning it is not necessary for 

apprentices to comply with the minimum of 20% off-the-job training 

requirement. When the break-in learning ends and training resumes, the 20% 

off-the-job training requirement will apply over the remaining amended 

duration of the apprenticeship. 

The effect of the pandemic on student morale 

 

Its natural for a college student to have lost their drive for learning as they 

resume activity. Months of stay at home order will have such an impact on all 

class of people. Below are certain tips to maximize the responsiveness of college 

students to learning: 
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Inclusion of break periods that enhances fun. 

Instead of the usual to 8-10 hours of learning duration, it can be split into 3 two 

hours sessions with 20 minutes break within sessions. This is in a bid to reduce 

fatigue as well as enhancing creativity. 

Introduction of price awards for excellence 

Nothing pushes students to their natural limit better than a promise of prize 

reward for good performance, at this point, that effort meets with reward the 

best is expected to be inputted. 

Be Encouraging 

Always have a kind word to say to your students. They might not get the 

answers right all of the time, but keep in mind that they are trying. 

When morale is high, students are more likely to engage with you and to do 

their best. Getting good grades is just part of the equation in the classroom. The 

other part is learning to enjoy the subject being taught. 

 

 

 

 

 


